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Firstly visit West Bengal Electronics Industry Development Corporation Limited (WEBEL) 

Then click Online Services -> Smart Meter Platform  

Go to Smart Meter Application Portal (Mention below) 

 

Smart Meter Direct Portal Link: smstage.wb.gov.in 

 

 

 

 
 

 

 

1.  HOME 

 
 a. Admin: 

i. Sign In -> Admin Sign In -> It is for Admin Login 

 

 b. User (Vendor): 
i. Registration -> It is for User/Vendor (Individual/Organization) Registration. 

ii. Sign In -> Vendor Sign In -> It is for User/Vendor (Individual/Organization) Login. 

 

 

 

 

 

 

 

 

 

 

https://www.webel.in/
http://smstage.wb.gov.in/
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2.   INDIVIDUAL SIGN UP 
 
               a. Give Aadhaar Number and Click on Send OTP 

                      b. Give OTP sent to your Aadhaar linked mobile number and click on Verify OTP 
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3.  ORGANIZATION SIGN UP 
 

Step 1: i. User have to give Organization’s GSTN Number and click on Verify                          

GSTN button. 

 

 Step 2: i. If the GST No. is valid then a POP-UP will be shown from GSTN. 

             ii. User have to click on Ok button and it’ll be redirected to Registration Details Page. 

 

 
 

Step 3: After GST verification Organization Name, Registered Address, GSTN, Phone No. already fetch 

& fill from GSTN.  

 

The user has to carefully fills in all the details and uploads all the necessary documents (All fields 

marked with "*" are mandatory to complete). Then Click on Submit Button.         
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4. VENDOR SIGN IN 

      
  a. Give Registered Phone number and click on Send OTP button. 

  b. Enter your OTP, Enter Captcha and click on Verify yourself button and redirected to Dashboard 

 

 
 

 

5.   DASHBOARD 

  
 a)   In the dashboard, these are the count of those information. Vendor can quickly access detailed        

        information by clicking on these boxes, which include: 

1. Booked Place 

2. Issued Meter 

3. Distributed Meters 

4. Assigned Sites 

5. Successful Installation 

6. Amount of Work 
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1. Booked Place: Clicking on the box may lead to a detailed view (Map View and Grid View) 

of approved booked places or related information. 

• Vendor can download this information using Excel and CSV button. 

 

 

 

 
                    Map View 
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                   Grid View 

 

 

 

 

2. Issued Meter: Clicking on the card may reveal additional details or a list of issued meters. 

 
 

 

• Users can view the challan information by clicking on the "eye-shape" icon. Below page 

is appear. 
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3. Distributed Meters: Clicking on the card likely shows more information about distributed 

meters. 

• Presents the information about distributed meters. 

• Select Technician then Click “Get details” button. 
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4. Assigned Sites: Clicking on the card may provide a detailed view of assigned sites to 

Technician. 

• Select Technician then Click “Get details” button. 

 

 

 
5. Successful Installation: Clicking on the card may lead to details about successful 

installations. 

• Displays all the successfully installed items details. 

 

 
 

6. Amount of Work: Shows the amount of work. 
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     6.   SEND BOOKING REQUEST 
 

i. Vendor can Book Site by Book Site -> Send Booking Request 

 

 

ii.  Vendor have to select the Region Name and CCC Name to obtain site details. 

       There are Map view and Grid view user can select from both. 
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iii.  Vendor have to choose a minimum of five sites. After selecting sites, click the 

      "Request for Site Booking" button. Then, choose a valid "From" date and "To" date and click           

Book Site button. 

 

     7.   UPDATE WORK PROGRESS 
 
  After sending the booking request wait for approval from ADMIN. After approval from ADMIN, 

Vendor can view approved booked sites by clicking "Update Work Progress" from menu 
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In Grid view, click Update Progress column and vendor can update work progress. Select Status 

then add remarks and press Update Progress Status button. 

 

 
 

     8.   DISTRIBUTE SITE 

 
i. Vendor has to carefully fill all the information for Assign sites. All fields marked       

 with "*" are mandatory to complete. 

                  a. Select Consumer Centre Name 

       b. Select Site 

       c. Select Technician Name 

                  d. Choose valid Installation Date 

         Then click Assign Site button 
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     9.   DISTRIBUTE ITEMS 
 

i. Users have to carefully fill all the information details for Assign Items. All      

     fields marked   with "*" are mandatory to complete. 

                  a. Select Technician Name 

       b. Select Item 

       c. Select Item Serial No. 

         Then click Assign Item button 

                 

 

 

 

     10.   ADD WAREHOUSE 
 

i) Vendor have to fill all the Warehouse information details carefully. 

ii) If users make a mistake while filling out the details, they can edit their information. All   

     fields marked with "*" are mandatory to complete. 

  a. Give Warehouse Name 

  b. Give Address (Or select address from Map) 

  c. Give Contact Person Name 

  d. Give Contact Person Phone Number 

  e. Give Region Name and CCC Name (Optional) 

  f.  Give Warehouse Latitude and Longitude 

           Then click Save Warehouse Information button 
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iii) Vendor can edit existing Warehouse Details click Edit icon from grid. Then click Edit 

Warehouse Information Button. 

 

iv) Vendor can delete existing Warehouse Details click Delete icon from grid. 
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     11.   PREFERRED COLLECTION HUB 

 
After Sign-In with Individual then One extra Preferred Collection menu will appear.  

Select Collection Hub and click Submit Preferred Collection Hub button. 

 

Individual Vendor can delete existing Collection Hub from grid.  
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